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Preface  
Den Danske Stat TSP (Trust Service Provider) is issuing timestamps according to Regulation (EU) 2024/1183 

of the European Parliament and of the Council of 11 April 2024 amending Regulation (EU) No 910/2014 as 

regards establishing the European Digital Identity Framework (hereafter denoted eIDAS2). 

The TSP is operated by the Agency for Digital Government on behalf of the Danish State. 

The qualified timestamps are issued in compliance with the European standards ETSI EN 319 401, ETSI EN 

319 421 and ETSI EN 319 422.  

This document constitutes the Time Stamp Authority (TSA) Disclosure Statement which is not an agreement 

but can be a part of an agreement between the TSP and parties requesting and relying on timestamps 

issued by TSA. 

Revision history 

Version Date Author Changes 

1.0 23-01-2026 Den Danske Stat TSP Initial version  

1.1 17-04-2026 Den Danske Stat TSP Availability information added 
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TSA Contact Information 
The TSP can be contacted via 

Agency for Digital Government 

Landgreven 4 

DK-1301 København K 

Denmark 

Phone: +45 3392 5200 

E-mail: digst@digst.dk  

Electronic time-stamp types and usage 
The TSA issues qualified timestamps compliant with eIDAS2, ETSI EN 319 421 and ETSI EN 319 422. 

Timestamps issued by TSA are general purpose timestamps following Best practice Time-Stamp Policy 

(BTSP) cf. ETSI EN 319 421. 

Timestamps can be used where the accuracy of the timestamps is adequate for the purpose. 

The TSA service issuing timestamps is available on a 24/7/365 basis but only through the Danish Agency for 

Digital Government's Signing service. The TSA cannot be held liable for the availability being provided. 

Reliance limits 
The accuracy of timestamps is 500 milliseconds. 

Logs and registration information are retained for at least seven years and can be used as evidence in legal 

disputes. 

Obligations of subscribers 
N/A. Currently the Agency of Digital Government is the only subscriber of the service. 

TSU public key certificate status checking 

obligations of relying parties 
Before relying on a timestamp, a relying party must verify that the timestamp is signed correctly with a 

valid Timestamping Unit (TSU) certificate from Den Danske Stat TSA present in the EU trusted list. 

Furthermore, the relying party shall verify the timestamp and the TSU certificate for any limitations on 

usage. This includes that the accuracy of the timestamp is adequate for the purpose. 

mailto:digst@digst.dk


 

5   

Limited warranty and disclaimer/Limitation 

of liability 
The TSP is liable to anyone who reasonably relies on a valid timestamp according to the general rules of 

Danish law, unless the TSP can lift the burden of proof for not having acted intentionally or negligently, 

including that the timestamp has not been issued in accordance eIDAS2. 

Losses due to TSP’s errors in connection with issuance of the timestamp are covered by TSP’s responsibility. 

Applicable agreements and practice 

statements 
TSA Practice Statement can be found on: 

https://certifikat.gov.dk/ 

(website is in Danish but practice statement is in English) 

Privacy policy 
The Agency for Digital Government privacy policy can be found on: 

Agency for Digital Government website: Privacy policy for the Agency for Digital Government 

(Digitaliseringsstyrelsen: Privatlivspolitik for Digitaliseringsstyrelsen) (in Danish) 

Agency for Digital Government website: Privacy policy for the Agency for Digital Government  

Refund policy 
N/A 

Applicable law, complaints and dispute 

resolution 
Timestamps are regulated via eIDAS2. 

Any complaints shall be sent to the TSP. If a dispute is not settled by informal negotiation, disputes are 

solved applying Danish law in the district Court of Copenhagen. 

  

https://certifikat.gov.dk/
https://digst.dk/om-os/privatlivspolitik/
https://digst.dk/om-os/privatlivspolitik/
https://en.digst.dk/about-us/about-endigstdk/privacy-policy/
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TSA and repository licenses, trust marks, 

and audit 
The TSP is a qualified timestamp authority according to eIDAS2 assessed by an independent conformity 

assessment body and is included as a qualified TSA in the EU trust service provider list at:  

European Commission website - eIDAS Dashboard: EU/EEA Trusted Lists 

https://eidas.ec.europa.eu/efda/tl-browser/#/screen/home
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